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B Weekly Agenda
e Batch Scheduling
e Production Transport History
e ITS / Entry Page Concurrent Users
e Bank Card Peak Concurrent Users
e Training & Help Concurrent Users
e R/3 System Data
e R/3 System Dialog Step and User Statistics
e Database Sizing
e Top Ten Transactions
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ﬁim Production Transport History
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P01 (Production) Transports by Month (March 1 to June 21)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports
Page 4 from 5/16 - 5/18 (out of 1,552 total).



ﬁ m Entry Page & ITS Peak Concurrent Users
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ﬁim Bank Card Peak Concurrent Users

PROGRAM

100

90

80 |

70

60 ;

50

40

30

20

10 |

0 i = M H B ‘ H =
® o ® o ® o o ® ® o & o ® o ®
§ § § § § § § § § & & § § S S § §
\’\\Q/ \q)q’ \Q}Q/ \"Q/ \(O\Q/ \QD\Q/ \/\\Q/ \Q}Q/ 9\0/ \Q\Q/ \’\\Q/ \Qy/ \‘5\0/ \"} \<°\Q/ \@\Q/ <\\Q/
® ) ® © o o o ® © S S S S S \ S S

Page 6



fm

Online Training and Online Help Peak
Concurrent Users
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R/3 System

Dialog Step & User Statistics
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ﬁim R/3 System

SETE R & M Application Server AS01 CPU Statistics

ASO01 CPU Utilization from Sunday, 6/15/2003, through Saturday, 6/21/2003
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ﬁim R/3 System

SETE R & M Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 6/15/2003, through Saturday, 6/21/2003
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ﬁl:m R/3 System

RRRRRR M DB Server CPU Utilization Statistics
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ﬁim N R/3 System

DB Server Load Statistics
DB Load from Sunday, 6/15/2003, through Saturday, 6/21/2003
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ﬁim R/3 System

SETE R & M DB Server CPU Statistics 6/19/2003

DB CPU Utilization on Thursday, 6/19/2003
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R/3 System

DB Server CPU Load Average 6/19/2003

DB Load on Thursday, 6/19/2003
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il R/3 Database Size: 88.09 GB
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R/3 Dialogs for Week Ending
6/21/2003

O Dialogs > 1 sec
m Dialogs <=1 sec

15%

85%

O Transactions > 1 sec
B Transactions <=1 sec
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Top R/3 Transactions
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Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time
or Tcode steps total (s) | avg (ms) or Tcode steps total (s) | avg (ms)
STDA 3 2,706( 902,017 | ZzCOM1 154,182 41,916 272
ME3C 8 607 75,837 | ME5S3N 115,785 97,676 844
ZROLES_CONFL 9 493 54,808 | ME23N 73,466 58,636 798
S_ALR_870123 12 617 51,385 | Z_TM_ZCA_FCS 45,381 11,634 256
FMEQ 1,110 54,822 49,389| | ZNASAST5 44,871 81,468 1,816
ZMM_SL_POST 23 1,024 44,508| | MIR4 36,177 39,577 1,094
ZFI_AP_PAY_A 67 2,514 37,519| | ME51N 35,251 41,216 1,169
RSPO0041 3 58 19,469 | CJ20N 34,583 13,305 385
SP12 186 3,604 19,377 | FBO3 29,623 9,396 317
MBSM 3 47 15,681 ME22N 27,885 64,366 2,308
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( 0 m\ Open Basis Trouble Tickets submitted
DipROG R A M from 6/15 - 6/21

TT # Problem Description Opened App Status Sev | Site Assighed
USER'S AT DFRC CANNOT
ACCESS URL
"HTTPS://IFM.MSFC.NASA.GOV" IFMP,
16653 |THEY RECEIVE THE GENERIC 6/17/2003|ITS Hold 3|DFRC|AISBWPRODSUPP
BW1DEVO01: DSKERRORMSG
/USR/SAP/TRANS: LESS THAN 5%
FREE (= 95%) RESPONSIBLE SMALLWOOD,
16685(PARTY: IFM BASIS 6/17/2003|Basis |Assigned 3|IFMP (WILLIAM
BW1DEVO01: DSKERRORMSG
/USR/SAP/TRANS: LESS THAN 5%
FREE (= 97%) RESPONSIBLE SMALLWOOD,
16821 |PARTY: IFM BASIS 6/18/2003|Basis |Assigned 3|IFMP (WILLIAM
NON-PRODUCTION OFF-HOUR
MIIGRATION NOTIFICATION FOR
16828| TRANSPORT D01K918836 6/18/2003|Basis [Assigned 4(IFMP (CULLEY, BURTON
GETTING SHORT DUMP WHEN
TRYING TO SAVE APRINT01-831. IFMP, OPERATIONS
16971 |SEE ATTACHED. 6/19/2003|Basis |Assigned 4|HQ |SUPPORT
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Basis Trouble Tickets (Cont’d)

TT #

Problem Description

Opened

App

Status

Sev

Site

Assigned

17129

SAP LOGON ERROR "LOGON
BALANCING ERROR 88 RC=9";
UNABLE TO LOG ON. (SEE DIARY)

6/23/2003

Basis

Hold

KSC

IFMP, OPERATIONS
SUPPORT

17192

R/3 USER IS RECEIVING
ERROR:"USER IS NOT
AUTHORIZED FOR THE CCR
CROSSWALK.", WHEN HE
ATTEMPTS TO LOG ONTO THE
ZCOM1 SECTION OF THE
APPLICATION.

6/23/2003

Basis

Assigned

MSFC

IFMP, OPERATIONS
SUPPORT
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